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Scheduling an Appointment Online

City of Houstor

uston, Texas

-
Start Over HPC Home Continue

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

Please select the Business Unit you would like to schedule your appointment with

© Flood Management Office (FMO)

O HPD (Auto Dealers Detail)

© Open Records (Viewing)

© Open Records Pick Up and Requests
© Bullding Plan Review

Continue

311 Help & Info | En Espariol | Contact Us Privacy Policy | CitizensNet

Go to the Online
Appointment
Scheduler’s home page:

https://calendar.hosted.a
cftechnologies.com/COH/
AppWizard/AppDepartm
ent.aspx



https://calendar.hosted.acftechnologies.com/COH/AppWizard/AppDepartment.aspx
https://calendar.hosted.acftechnologies.com/COH/AppWizard/AppDepartment.aspx
https://calendar.hosted.acftechnologies.com/COH/AppWizard/AppDepartment.aspx
https://calendar.hosted.acftechnologies.com/COH/AppWizard/AppDepartment.aspx

Scheduling an Appointment Online

City of Houstor

uston, Texas

-
Start Over HPC Home Continue

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

Please select the Business Unit you would like to schedule your appointment with

© Flood Management Office (FMO)

O HPD (Auto Dealers Detail)

© Open Records (Viewing)

© Open Records Pick Up and Requests
© Bullding Plan Review

Continue
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The Online Appointment
Scheduler allows users to
make appointments
without a user account.

If you would like to
create an account select
Sign In.



Scheduling an Appointment Online

The

& City of Houstory

Officlal Site for Hovston, Tex a8

Start Over HPCH 7- - o Sign In . .
—— Select the link Join to
Welcome to the Houston Permitting Center’s Online Appointment Scheduler
create an account.

This field are case-sensitive

Phone Number (3000000000): | | Orgot your password?
Password: |

‘Submit

311 Help & Info | En Espafiol | Contact Us Privacy Policy | CitizensNet




Scheduling an Appointment Online

Eity of H;ut R [—r— Complete all fields
= | and click Submit

Start Over HPC Home Sign In

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

Please enter the following information

Phone (3373949000 |

Number
(HKXHHHHHHKX) Password: | ....... |
First Name John | password Confirmation: [ |
Last Name |Smith
[Smi | password Question: [Sefect an aption 2]
Email: |h0ust0n_permittingcenter@| l Select an option
Ermail Password Answer: My favorite food is
) ma\. |h0ust0n_permittingcenter@| My dog's name is
Confirmation: My favorite artist is

My favorite book is
The favorite movie is

Submit

311 Help & Info § En Espafiol | Contact Us Privacy Policy | CitizensNet




Scheduling an Appointment Online

The

City of Houston Your account has now
A R P ST T been created. Click

Start Over | HPC Home Sign In Stal"t Ovei" to
Welcome to the Houston Permitting Center’s Online Appointment Scheduler

schedule an
I Autentication saved sucessfully! ] .
Please enter the following information appO]_ntment.

Phone (3373349000
Number
(0000000 Password: |:|
First Name Password Confirmation: | |
Last Name
m Password Question: | My favorite food is =
Email: |houston.permittingcenter§

Email

] ) houston. permittingcenter
Confirmation: P 9 ¢

Submit

311 Help & Info | En Espariol | Contact Us Privacy Policy | CitizensNet




Scheduling an Appointment Online

Select Building Plan
{aad el 1 | s Review and click
Start Over HPC Home Continue Sign In Continue

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

@ City of Houst___,__k._

Please select the Business Unit you would like to schedule your appointment with

© Flood Management Office (FMO)
O HPD (Auto Dealers Detail)
= Open Records (Viewing)
© Open Records Pick Up and Requests
CBqumg Plan RewevD

311 Help & Info | En Espaiiol | Contact Us Privacy Policy | CitizensNet




Scheduling an Appointment Online

Start Over HPC Home Continue Sign In

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

Please select the Business Unit you would like to schedule your appointment with

***Gcheduled appointments are for the discussion of plan review project comments only.***

In order to provide you with the most timely and best possible service, we are requiring the design professional responsible for the
respective plans to attend the scheduled appointment.

By selecting a discipline below and clicking “Continue™ you are certifying that you are the design professional responsible for the
plans to be discussed during the scheduled appointment.

We reserve the right to cancel the scheduled appointment if the responsible design professional does not attend.

© Electrical Plan Analysts

© Fire Protection Plan Analysts
® Mechanical Plan Analysts

© Plumbing Plan Analysts

© Starm Plan Analysts

© Structural Plan Analysts

311 Help & Info | En Espafiol | Contact Us Privacy Policy | CitizensNet

Select the appropriate
discipline and click
Continue.

Note: You will need the
name of the plan
reviewer that provided
the comments on the
next screen.



Scheduling an Appointment Online

) Clty of Houston

Offictal Site

Home | IWantTo | Government | Residents | Business | Departments | Visitors | En Espanol

Public Works and Engineering >Planning and Development Services Division

Inspection Request and Project Status

Checking the status of your project requires you to have the 8 digit project number assigned to
you by the city. Status changes are made during the day so be sure to check back with us.

Project # | i

Su bmit Reset

Please contact Bea Matta for additional assistance.

pyrig ouston. All Rights Re
Sne DE.:t --|e'.'-E-:| at 128'3 = 1E=24 screan size

If you do not know the
name of your plan
reviewer, open a new tab
or window and go to

http://www.pdinet.pd.ho
ustontx.gov/cohilms/web

s/Plan_LookUp.asp to
look up the comments.



http://www.pdinet.pd.houstontx.gov/cohilms/webs/Plan_LookUp.asp
http://www.pdinet.pd.houstontx.gov/cohilms/webs/Plan_LookUp.asp
http://www.pdinet.pd.houstontx.gov/cohilms/webs/Plan_LookUp.asp

Scheduling an Appointment Online

City of HoustoTPMPEPO Ry e Select the name of your
o et T ellEE LAYy o plan reviewer from the
Back Start Over HPC Home Continue Sign In ]j_St and CliCk Continue.

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

Mechanical Plan Analysts

Please select from the following list of services

) Greg Stallings Appointments
© Jeremy Salas Appointments
©Jerry Kuritz Appointments

® Juan Ortiz Appointments

' Levan Ly Appointments

311 Help & Info | En Espafiol | Contact Us Privacy Policy | CitizensNet




Scheduling an Appointment Online

e | __ Only the days in blue are
4 SR LAy available for scheduling
Back Start Over HPC Home Continue Sign In appOintmentS.

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

Mechanical Plan Analysts -=Juan Ortiz Appointments

The selected day will
turn grey.

-
LA | June 2014 LS
S M TW T F § Q
22 25 26 27 28 29 30 31
&4 1. 2 3w 5 & 7

2 A& o it 1 12 13 14
25 15 16 17 18 19 20 A
26 2 22 N 28

21 29 X i 5
——

Back Continue

311 Help & Info | En Espafiol | Contact Us Privacy Policy | CitizensNet




Scheduling an Appointment Online

— '™ | Select a day to reveal
410 ' LS iy T available time slots.

Back Start Over HPC Home Continue Sign In Choose the time you want

Welcome to the Houston Permitting Center’s Online Appointment Scheduler and C]j_Ck Continue.

Mechanical Plan Analysts -=Juan Ortiz Appointments

Please select a date from the calendar , then a time

“ od June 2014 - ©1:00 PM
SM TW T F 5§ @1:30 PM
22 25 26 21 8 29 30 3 ©2:00 PM

&l 1 2 3 & 5 6 7 ©2:30 PM
4 8 9 10 11 12 13 14
25 15 16 17 18 19 20 2

% 2 B.. 7 3
7 » x|HIBHE ¢ 5
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Scheduling an Appointment Online

B Ety of Houso PRI PR Pl Fill in all fields and click

Texas

Official Site for Hous

| _..__ ks . ] ikEE Continue.

Back Start Over HPC Home Continue Sign In

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

Mechanical Plan Analysts - =Juan Ortiz Appointments - =Tuesday, June 24, 2014 2:00 PM Please use a phone

Please enter the following information number and email
T 8t n i o f st bk s address where you can be
Phone Numb . .
e e reached directly in the

Last Name: .
Emall: frousonpomigeenad event a representative

: i ¢
Emall Confirmetion; heusin emitngeen needs to contact you. .
Project Number:

Reason for Appointment: |clarification on project cor

311 Help & Info | En Espafiol | Contact Us Privacy Policy | CitizensNet




Scheduling an Appointment Online

The

City of Hous C

Offidal Site for H

Back Start Over HPC Home Confirm

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

Sign In

Mechanical Plan Analysts -=Juan Ortiz Appointments - >Tuesday, June 24, 2014 2:00 PM

Please review the appointment information

Please review and click "Confirm" to finalize your appointment. To make any changes, click "Back".

Appointment date: 6/24/2014

Appeointment time:2:00 PM

Department: Mechanical Plan Analysts

Service: Juan Ortiz Appointments

Appeointment confirmation will be sent to houston.permittingcenter@houstontx.gov

Your appointment is NOT Finished!
You must click “"Confirm” to complete your appointment !

. *
(Confirn)

311 Help & Info ] En Espafiol | Contact Us Privacy Policy | CitizensNet

Review your appointment
details. Select Back if you
need to make any
changes. Select Confirm
to finalize your
appointment.



Scheduling an Appointment Online

The

City of Houstor " "¢ TR i Your appointment is now

LRI . : booked, and an email
Cancel Appointment Start Over HPC Home Reschedule Sign In . .

N o with your appointment

Welcome to the Houston Permitting Center’s Online Appointment Scheduler . .
Mechanical Plan Analysts -=Juan Ortiz Appointments - =Tuesday, June 24, 2014 2:00 PM detalls Wlll be Sent to you
Appointment Confirmation from:
hpc.customernotification
@gmail.com.

Thank you for booking your appointment with the City of Houston Online! Below is your finalized
appointment information.

First Name: John

Last Name : Smith

E-mail : houston.permittingcenter@houstontx.gov
Appointment ID : 4664

Appointment date: 6/24/2014

Appointment time: 2:00 PM

Department: Mechanical Plan Analysts

Service: Juan Ortiz Appointments

IMPORTANT: A confirmation email will be send to the address above You will need your Appointment
ID to check-in for your appointment at the Kiosk on the main floor.

Please remember to check - in between 1:40 PM and 2:00 PM
We look forward to seeing you!

Please check your "Junk" folder if you de not find a confirmaticn in your "Inbox"

Cancel Appointment Reschedule

311 Help & Info | En Espafiol | Contact Us Privacy Policy | CitizensNet



mailto:hpc.customernotification@gmail.com
mailto:hpc.customernotification@gmail.com

Scheduling an Appointment Online

f@j
::Jm :tpwcé::_J:t:énerncﬁﬁmﬁon@gmail.com If you do not See a Q
Subject: City of Houston Appointment Confirmation Confirmation email in
Houston Permitting Center your inbOX, please check

Appointment Confirmation your spam or junk folder.

From: City of Houston Appointments Online
Send:  Frday, June 20, 2014 10:28 AM

To: houston.permittingcenter@houstontx.gov

Subject: City of Houston Appointment Confirmation If you need to Cancel or

Thank you for using the I-_Igustr_:-n Permitting Cent_er's online appointment scheduler resche dule your

We look forward to your visit on 6/24/2014. Appointment 1D: 4664 .

Appointment: 2:00 PM on 6/24/2014 (check - in between 1:40 PM and 2:00 PM) appomtment, select one Of
Business Unit: Mechanical Plan Analvsts . . .

Service: fuan Ontiz Appointments the links 1n the emaail.

To check in upon arrival at the HPC...
1. Visit one of the kiosks located on the first floor.
2. Fromthe kKiosk Main Screen press "Appointment Check In"
and answer guestions on the screens that follow.
**Please visit the Information Desk if you experience any difficulties with the check in process.

** Note: Your appointment will be automatically cancelled 10 minutes after your appointed time.
You will then need to reschedule.

Location: The Houston Permitting Center is located at 1002 Washington Avenue, Houston, TX 77002.
For directions Click Here : or call §32-394-9000.

Please use the following links if you would like tq Cancel or Reschedﬁ_@vour appointment.




Scheduling an Appointment Online

The

ity of Hous The links will bring you

ife for

AT A M B P back to your confirmation
Cancel Appointment  Start Over HPC Home Reschedule Sign In
page.
Welcome to the Houston Permitting Center’s Online Appointment Scheduler

o s e A ey e e 018 20 Select either the Cancel
P — Appointment or
Thenk you for boaking your sppointment with the City of Houstan Onine! Below is your finalized Reschedule button to
e e continue.

First Name: John

Last Name : Smith

E-mail : houston.permittingcenter@houstontx.gov
Appointment ID : 4664

Appointment date: 6/24/2014

Appointment time: 2:00 PM

Department: Mechanical Plan Analysts

Service: Juan Ortiz Appointments

IMPORTANT: A confirmation email will be send to the address above You will need your Appointment
ID to check-in for your appointment at the Kiosk on the main floor.

Please remember to check - in between 1:40 PM and 2:00 PM

We look forward to seeing you!

Please check your "Junk" folder if you do not find a confirmation in your "Inbox"

G ancel Appointment ) Reschedule

311 Help & Info | En Espaiiol | Contact Us Privacy Policy | CitizensNet




Scheduling an Appointment Online

The

City OF FIOUSOTIT TS W1 A oo . A pop up window will ask
E AT I T T you to confirm your

Cancel Appointment Start Over HPC Home Reschedule Sign In .
action.

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

Mechanical Plan Analysts ->Juan Ortiz Appointments ->Tuesday, June 24, 2014 2:00 PM Select OK 1f you WlSh to
Appointment Confirmation Contlnue .

Thank you for booking your appointment with the City of Houston Online! Below is your finalized
appointment information.

First Name: John

Last Name : Smith Mcscage from webpeas i
E-mail : houston.permittingcent

Appointment ID : 4587 Are you sure you want to cancel this appointment?
Appointment date: 6/24/2014

Appointment time: 2:00 PM (I/'TT Conce |
Department: Mechanical Plan An|l N )

Service: Juan Ortiz Appointments

IMPORTANT: A confirmation email will be send to the address above You will need your
Appointment ID to check-in for your appointment at the Kiosk on the main floor.

Please remember to check - in between 1:40 PM and 2:00 PM




Scheduling an Appointment Online

The

City of Housto

Official Site for Houston, Texa8

Start Over HPC Home Sign In

Welcome to the Houston Permitting Center’s Online Appointment Scheduler

Mechanpical Plan Ana an Orti i esday, June 24, 2014 2:00 PM

Your appointment has been canceled successfully This message will appear when vou have successfully canceled

Appointment Confirmation

Thank you for booking your appointment with the City of Houston Online! Below is your finalized
appointment information.

First Name: John

Last Name : Smith

E-mail : houston.permittingcenter@houstontx.gov
Appointment ID : 4587

Appointment date: 6/24/2014

Appointment time: 2:00 PM

Department: Mechanical Plan Analysts

Service: Juan Ortiz Appointments

IMPORTANT: A confirmation email will be send to the address above You will need your
Appointment ID to check-in for your appointment at the Kiosk on the main floor.

Please remember to check - in between 1:40 PM and 2:00 PM

We look forward to seeing you!

Please check your "Junk" folder if you do not find a confirmation in your "Inbox"

311 Help & Info | En Espafiol | Contact Us Privacy Policy J CitizensNet

A message in green will
display at the top of the
screen when completed.



Appointment Check-1in Process

:;om :Ilpluc::l:t:énemoﬁﬁmﬁon@gmail.oom On the day Of your
Subject: City of Houston Appointment Confirmation appointment’ you may

Houston Permitting Center check-in up to 20
Appointment Confirmation .
minutes before your

From: Citv of Houston Appointments Online SChe dllled tlme and nO
Send: Friday, June 20, 2014 10:28 AM .

To: houston.permittingcenter@houstontx.gov more than 1 0 m ln utes
Subject: Citv of Houston Appeintment Confirmation

Thank you for using the Houston Permitting Center’s online appeintment scheduler aftel” yOU.I‘ SCheduled

We look forward to your visit on 6/24/2014. Appointment |D: 4664

@poimmem: 2:00 PM on 6/24/2014 (check - in between 1:40 PM and 2:00 PM) )
Business Unit: Mechanical Plan Analysts

Service: Juan Ortiz Appointments

time.

To check in upon armival at the HPC
1. Visit one of the kiosks located on the first floor.
2. Fromthe kiosk Main Screen press "Appointment Check In"
and answer guestions on the screens that follow.

**Please visit the Information Desk if you experience any difficulties with the check in process.

** Note: Your appeintment will be automatically cancelled 10 minutes after your appointed time.
You will then need to reschedule.

Location: The Houston Permitting Center is located at 1002 Washington Avenue, Houston, TX 77002.
For directions Click Here - or call 832-394-3000.

Please use the following links if you would like to Cancel or Reschedule your appointment.




Appointment Check-1in Process

:;om :'hpucl.sc_JsHt:énernoﬁﬁaﬁon@gmail.com You Will use the
Subject: City of Houston Appointment Confirmation Appointment ID number
Houston Perm itting Center from your Confirmation
Appointment Confirmation . .
email to check-in for your
From: City of Houston Appointments Online appOintment o
Send: Friday, June 20, 2014 10:28 AM
To: houston.permittingcenter@houstontx.gov

Subject: City of Houston Appeintment Confirmation

Thank you for using the Houston Permitting i i i nt scheduler
We look forward to your visit on 6/24/2014
Appointment: 2:00 PM on 6/24/2014 {(check - in between [: R
Business Unit: Mechanical Plan Analvsts

Service: Juan Ortiz Appointments

To check in upon armival at the HPC
1. Visit one of the kiosks located on the first floor.
2. Fromthe kiosk Main Screen press "Appointment Check In"
and answer questions on the screens that follow.
**Please visit the Information Desk if you experience any difficulties with the check in process.

** Note: Your appointment will be automatically cancelled 10 minutes after your appointed time.
You will then need to reschedule.

Location: The Houston Permitting Center is located at 1002 Washington Avenue, Houston, TX 77002
For directions Click Here ® or call 832-394-3000.

Please use the following links if you would like to Cancel or Reschedule your appointment.




Appointment Check-1in Process

Choose one of the kiosks
located at the north
entrance to check-in for
your appointment.




Appointment Check-1in Process

HOUSTON

PERMITTING On the touch screen,

select Appointment
Check In.

Appointment Check In]

I'M NOT SURE




Appointment Check-1in Process

Start Over

HOUSTON

PERMITTING
center

Please enter your Appointment ID.

Using the number pad,
type 1n your
Appointment 1D
number, and touch OK.



Appointment Check-1in Process

HOUSTON _
I PERMITTING i
= center .

Please enter your Appointment ID.

If you do not know your
Appointment ID
number, touch Check
in Using Phone
Number. -

%

Start Ove




Appointment Check-1in Process

Start Over

HOUSTON _ ‘
PERMITTING - |

center

Please enter your ten digit phone number.

Please enter the following information

be sure to use the same 10-digit phone number,

Phone Number (xxxxxxxxxx}[|832394ﬂﬂﬂu |

First Name: [John |

Last Name: Smith |

Email: |h|:|uston.permittingcenter@‘

Email Confirmation: |hnustun.permittingcenter@‘

Project Number: 01234567 |

Reason for Appointment: ‘clariﬁcatiun on project c0r|

You can only check-in
with the phone
number you used to
schedule the
appointment.

*If you “ve scheduled an appointment onfine with City of Houston before, please




Appointment Check-1in Process

HOUSTON

PERMITTING Using the number
center

pad, type in your
phone number, and
touch OK.

=

Please enter your ten digit phone number.

“[5]0 ]




Appointment Check-1in Process

If you see this screen,

HOUSTON
‘_ PERMITTING ‘ then yoEl ﬁaveh lod.
THANK YOU successiully C. eckea-1n
If you need assistance please visit the Information Center on the 1st floor. for your app01ntment.

A ticket will print from
the kiosk.

Scan your ticket when
you arrive on the 3@
Floor for your scheduled
appointment.

"

®




Appointment Check-1in Process

‘ HOUSTON _ ‘
_J PERMITTING |

center

You must reschedule your appointment. Please see receptionist for more information or assistance *

The system will not allow
check-ins more than 10
minutes late and will
display this screen.

It 1s up to the discretion
of the plan reviewer to
accept late appointments.
If accepted, you may not
be able to complete your
business within the
remaining time.

You may use the
computers in the lobby to
schedule a new
appointment for another
day. 0

%



Appointment Check-1in Process

2

HOUSTON .
‘ PERMITTING N The system will not allow
. | cener - check-ins more than 20
You arrived too early. Scheduled Appointment: 2:00 PM . .
minutes early, and will

display this message.

Please try again when it
1s closer to your scheduled
appointment time.




If you have any questions
please contact us at:

(832) 394-9000
Houston.permittingcenter@houstontx.gov

HOUSTON

PERMI'ITING

center



mailto:Houston.permittingcenter@houstontx.gov
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